BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA
DOCKET NO. 2017-333-T - ORDER NO. 2018-601
SEPTEMBER 6, 2018
IN RE: Application of Need It Moved? LLC for a ORDER GRANTING
Class E (Household Goods) Certificate of CLASS E (HOUSEHOLD

)
)
Public Convenience and Necessity for ) GOODS) CERTIFICATE
Operation of Motor Vehicle Carrier )

This matter comes before the Public Service Commission of South Carolina
(“Commission”) on the Application of Need It Moved? LLC (“Applicant”) for a Class E
(Household Goods) Certificate of Public Convenience and Necessity. The Applicant
seeks statewide authority to operate. Notice of this matter was timely published pursuant
to 10 S.C. Code Ann. Regs. 103-817(C)(3)(a). No parties intervened, and a hearing on
the Application was held on August 22, 2018, in the offices of the Commission.

The parties at the hearing included the Applicant, represented by Tracy E.
Pinnock, Esquire, and the Office of Regulatory Staff (“ORS”), represented by Lessie
Hammonds, Esquire. The Applicant presented the testimony of its owner, Adam Butler.
ORS offered Thomas McGill of the Office of Safety and Transportation for questioning
by the Commission.

Mr. Butler testified about his knowledge and experience in the moving industry
and stated that he was aware of and intended to comply with the Commission’s
regulations concerning household goods movers. During Mr. Butler’s testimony, the

Applicant offered the Amended Application as Hearing Exhibit 1, its proposed tariff and


http://www.psc.sc.gov/laws/regulations.asp
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bill of lading as Hearing Exhibit 2, shipper witness deposition as Hearing Exhibit 3,
corporate certificate of existence as Hearing Exhibit 4, insurance quotes as Hearing
Exhibit 5, and pictures of equipment as Hearing Exhibit 7. For ORS, Mr. McGill
testified that the Applicant was fit, willing, and able to operate as a household goods
mover.

The Commission also finds and concludes the Applicant has demonstrated that it
is fit, willing, and able to operate as a household goods mover pursuant to S.C. Code
Ann. § 58-23-330 and 10 S.C. Code Ann. Regs. 103-133. Furthermore, we find that the
public convenience and necessity is not already being served by existing authorized
service. Therefore, the Application of Need It Moved? LLC should be granted.

IT IS THEREFORE ORDERED:

1. The Application of Need It Moved? LLC for a Class E (Household Goods)
Certificate of Public Convenience and Necessity is approved for the Applicant to
transport household goods with statewide operating authority.  Additionally, the
Applicant’s tariff and bill of lading, marked as Hearing Exhibit 2, attached to this Order
as Order Exhibit 1, are approved.

2. The Applicant shall file with the Office of Regulatory Staff the proper
insurance, safety rating, and other information required by S.C. Code Ann. Section 58-
23-10 et. seq. (1976), as amended, and by 10 S.C. Code Ann. Regs. 103-100 through
103-241 of the Commission’s Rules and Regulations for Motor Carriers, as amended, and
2 S.C. Code Ann. Regs. 38-400 through 38-503 (Supp. 2016) of the Department of Public

Safety’s Rules and Regulations for Motor Carriers, as amended, within ninety (90) days
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of the date of this Order, or within such additional time as may be authorized by the
Commission.

3. Upon compliance with S.C. Code Ann. Section 58-23-10 et. seq. (1976),
as amended, and the applicable Regulations for Motor Carriers, S.C. Code Ann. Regs.
Vol. 10 (1976), as amended, a Certificate shall be issued by the Office of Regulatory
Staff authorizing the motor carrier services granted herein.

4. Prior to compliance with the above-referenced requirements and receipt of
a Certificate, the motor carrier services authorized by this Order shall not be provided.

5. Failure of the Applicant to either (1) comply with all statutory and
regulatory requirements within ninety (90) days of the date of this Order, or (2) request
and obtain from the Commission additional time to comply with the requirements, shall
result in this Order granting the Application to become null and void and the Application
shall be dismissed without prejudice. In this event, no further order of this Commission
IS necessary.

6. Pursuant to the two-month reporting requirement contained in Order No.
2014-443 (May 21, 2014), the ORS is requested to furnish the name and docket number
of the Applicant to the Commission, should the Applicant fail to meet the requirements of

the present Order. After such notification, the Docket shall be closed.
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7. This Order shall remain in full force and effect until further order of the

Commission.

BY ORDER OF THE COMMISSION:

{orman Q.;.Q.,QG__

Comer H. “Randy” Randall, Chairman

ATTEST:

el oyl

Jocelyn Boyd, Chief Clerk/Administrator
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Need It Moved? LLC South Carolina Household Goods Tariff
W

REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE TO

CERTAIN INTRASTATE HOUSEHOLD GOODS MOVES WITHIN THE

STATE OF SOUTH CAROLINA
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Applicability of Tariff

This tariff contains the regulations and rates applicable to the provision of intrastate household
goods moved by Need It Moved? LLC. These services are furnished between points and places

in all counties of the state of South Carolina.
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So_qth Carolina Household Goods Tal‘j_f_f_

SECTION 1
1.0 TRANSPORTATION CHARGES, HOURLY RATES, OFFICE HOURS
These rates and charges include local and out-of-town moves within the state of South Carolina. Rates vary
depending on the size of the truck, the day of the week, and the actual distance traveled. (out of town moves are

defined by: outside the greater Columbia area, and’or more than 50 miles from the city center)

1.1 Flat Charge Truck Cost for Full Service Moves (weekdays are Monday-Thursday, weekends are
Friday-Sunday)

Local Moves:

Date Proposed: 02/15/2018

Within 10 miles round trip:

Within 15 miles round trip

Within 20 miles round trip

Within 25 miles round trip

Within 30 miles round trip

Within 40 miles round trip

Within 50 miles round trip

Effective Date:

weekday up to a 1 7ft $65
weekend up to a 178t $70
weekday up to a 26ft $80
weekend up to a 26ft $85
weekday up to a 17 §70
weekend up to a 17t §75
weekday up to a 26ft $85
weekend up to a 26ft $90
weekday up to a 17ft $80
weekend up to a 17ft $85
weekday up to a 26ft $90
weekend up to a 26ft §95
weekday up to a 171t §85
weekend up to a 17ft $95
weekday up to a 26ft $100
weekend up to a 26 ft$105

weekday uptoa 171 $90 -

weekend up to a [ 7ft $100
weekday up to a 26ft $105
weekend up to a 26ft $115
weekday up to a 17ft $105
weekend uptoa 1 7ft $115
weekday up to a 26t $120
weekend up to a 26t $130
weekdayuptoa 17ft $115
weekend up to a 17ft $125
weekday up to a 26ft §135
weekend up to a 261t $145
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e Within 60 miles round trip weekday up to a 17ft $130
weekend up to a 17£t S140
weekday up to a 26ft $150
weekend up to a 26ft $165

e Within 70 miles round trip weekday up to a 17ft $140
weekend up to a 17ft $160
weekday up to a 26ft $165
weekend up to a 26ft $180

e Within 80 miles round trip weekday up to a 17ft $155
weekend up to a 171t S175
weekday up to a 268 S180
weekend up to a 26ft $195

e Within 90 miles round trip weekday up to a 17f1 $170
weekend up to a 1 7ft $190
weekday up to a 26ft S195
weekend up to a 26ft $215

e Within 100 miles round trip weekday up to a 17t $180
weekend up to a 1 7ft $205
weekday up to a 26ft $210
weekend up to a 26ft $230

Out of Town Moves:
® Within 75 miles one way: any dayuptoa 17ft $195
any day up to a 20ft $220
and day up to a 26ft $240
® Within 100 miles one way any day up to a 17ft $240
any day up to a 20ft $270
and day up to a 26ft $295
® Within 150 miles one way any day up to a 17ft $260
any day up to a 20ft $300
and day up to a 26t $325
® Within 200 miles one way any day up to a 1 7ft $300
any day up to a 20ft $345
and day up to a 26ft $370
® Within 250 miles one way any day up to a 17ft $385
any day up to a 20ft $445
and day up to a 26ft $480
® Within 330 miles one way any day up to a 17ft $490
any day up to a 20ft $570
and day up to a 26ft $620

Date Proposed: 02/15/2018 . Page 5
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1.2 Flat Charge Trailer Cost for Full Service Moves (cquipment use fee)
Rates vary depending on the actual distance traveled.

e Within 100 miles round trip- $20
e Within 200 miles round trip $30

e Within 300 miles round trip- $40
e Within 400 miles round trip $60

*  Within 500 miles round trip- $70
e  Within 600 miltes round trip $90

e  Within 700 miles round trip- $100

1.3 Hourly Rates and Charges

Moves will be conducted on a “straight time” basis, with a minimum hourly charge as set out below. With local
moves, the clock starts at the appropriate hourly rate when the movers arrive at the job site and ends when the
Job is completed. With out of town moves, the clock starts at the appropriate hourly rate when the movers leave
Need [t Moved? LLC’s warehouse and ends when the job is completed.

Number of Movers Hourly Rate

One Man Crew $60.00

Two Man Crew $80.00

Three Man Crew $95.00

Four Man Crew $110.00

Each Additional Man 315.00 per man/per hour

1.4 Office Hours / Minimum Hourly Charges:

Need It Moved? LLC will operate Monday — Friday, 8:00 am ~ 6:00 pm, Saturday from 10:00am — 5:00pm and
Sunday by appointment only. (minimum charges are for full service moves only, furniture deliveries do not
apply; see section 2.3 for minimum delivery charge)

Monday- Thursday Within a 2 mile radius 1 hour minimum charge
Within a 5 mile radius 1.5 hour minimum charge
Within a 20 mile radius 2 hour minimum charge
Within a 50 mile radius 3 hour minimum charge
Within a 150 mile radius 4 hour minimum charge

Friday-Sunday & Within a 5 mile radius 1.5 hour minimum charge

Date Proposed: 02/15/2018 Page 6
Effective Date:
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Recognized Federal Holidays Within a 20 mile radius 2 hour minimum charge

Within a 50 mile radius 3 hour minimum charge
Within a 100 mile radius 4 hour minimum charge
Within a 150 mile radius 5 hour minimum charge

After the minimum hourly charge, the hourly rates are calculated in fifteen-minute increments. Any interim
charge is rounded up to the next fifteen-minute increment. If customers cancel within 48 hours of their move,
Need [t Moved? LLC will charge the applicable minimum unless under special circumstances. Hourly rates are
the same, seven days a week, 24 hours a day, in every season of the year. Customers are not charged an
additional fee for overtime labor.

SECTION 2
2.0 ADDITIONAL SERVICES & CHARGES

The following charges shall be assessed in addition to the hourly rates quoted in Section 1 of this tariff, in
connection with a full service move or furniture delivery:

2.1 One Time Travel Fee (when using a car to get to job site)
Rates vary depending on the actual distance traveled.

e Within 40-70 miles round trip- $10
o  Within 140 miles round trip- $20

e  Within 280 miles round trip- $40

o Within 420 miles round trip- $60

»  Within 560 miles round trip- $80

e Within 700 miles round trip- $100

€140 L abed - 1-€€€-/10Z - 0SS - Wd 66:€ ZZ IsnBny 8102 - ONISSIO0Ud HO4 A3 LdIDOV

2.2 One Time Travel Fee (when using a trailer for full service moves or furniture delivery)
Rates vary depending on the actual distance traveled.

e Within 20-30 miles round trip- $10
e Within 60 miles round trip- $20

e Within 130 miles round trip- $40

e Within 200 miles round trip- $60

e Within 260 miles round trip- $80

o Within 330 miles round trip- $100
e Within 400 miles round trip- $120

Date Proposed: 02/15/2018 Page 7
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o Within 460 miles round trip- $140
e Within 530 miles round trip- S160
e Within 600 miles round trip- S180
e  Within 660 miles round trip- $200
e Within 700 miles round trip- S210

23 Furniture Delivery with Trailer

Furniture delivery is base on the labor rate specified in Section 1.3, equipment use fee specified in Section 1.2,
bulky article charge specitied in Section 2.4, plus any additional fees noted in this Section. (A travel fee
specitied in Section 2.2 and a miscellancous cost specified in Section 2.5 may apply depending distance
traveled to make the delivery)

e Minimum delivery for small or standard fumiture (ex- standard 90 inch sofa, arm chair, 60 inch
desk)- $60

e Minimum delivery for large or heavy furniture (ex-reclining sofa, sleeper sofa, oversized arm 2
seater chair, large L-Shaped Desk, triple dresser)- $80

» Stairs or elevator- Standard furniture (per item)- add $5

e Large or heavy turniture (per item)- add $10

e Large, oversize, or heavy furniture (per item)- add S10

2.4 Bulky Articles Charges (per item)
This is in addition to all other applicable Sections

e Short upright piano- $150 (within 2 mile radius other Sections doesn’t apply)
* Tall upright piano- $185 (within 2 mile radius other Sections doesn’t apply)
* Baby grand piano- $250 (within 2 mile radius other Sections doesn’t apply)
s Pool Tables- $200

e Statues (in excess ot 400 lbs.)- $100

e Steel Gun Cabinet (200- 4001bs.) $50

o Steel Gun Cabinet (in excess of 400 lbs.) - $100

¢ Riding Lawnmowers- $75

o Golf Carts- $100

e Other large, heavy, and unusual items- $100

2.5  Miscellaneous Costs (out of town moves only; out of town moves are defined by: outside the
greater Columbia area, and/or more than 50 miles from the city center)

Date Proposed: 02/15/2018 | ' Page 8
Effective Date:
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¢ Food costs - S30 per day per employee. $15 per day per employee for half day
¢ Parking and Tolls as may occur as a pass through charge to the customer
* Hotel cost as may occur as a pass through charge to the customer

2.6 Elevator or Stair Carry

Need It Moved? LLC does not charge an additional fee for elevator or stair carry, except as specified in
Section 2.3 above.

2.7 Excessive Distance or Long Carry Charges

Need It Moved? LLC does not charge an additional fee for carrying articles an excessive distance to or
from the motor vehicle.

2.8 Pick Up and Delivery (discounts and additional pick-ups/deliveries will be documented on each
Bill of Lading)

2.8.1 Need It Moved? LLC does not charge an additional fee for making additional pick-ups or
deliveries after the initial stop.

29 Packing and Unpacking
2.9.1 Need It Moved? LLC does not charge an additional fee for packing and unpacking. The packing
rate is the same as the hourly rate listed in Section 1.3; plus the market price of packing materials,
including sales tax on the materials.
2.9.2 Need It Moved? LLC is not responsible for items packed by the customer. Boxes containing
tragile or breakable items must be properly labeled. Need It Moved? LLC reserves the right to decline
any moves consisting of extremely large or fragile items.

2.10 Piano Charges
Need It Moved? LLC will not move grand pianos or larger.

2.11  Articles, Special Servicing

2.11.1  The rates and charges in this tariff do not include servicing or connection of appliances such as
freezers, refrigerators. computer equipment, washers, dryers, televisions, and similar articles.

Date Proposed: 02/15/2018 Page 9
Effective Date:
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Need It Moved? LLC South Carolina Household Goods Tariff

2.11.2  The charges in this tariff do not include services or special condition that might arise and will
be discussed on a case-by-case situation between the customer and Need It Moved? LLC.

2.12 Waiting Time

The customer is charged the rates specified in Section 1.3 for all waiting time or delays which
are not the fault of Need It Moved? LLC.

SECTION 3
3.0 RULES AND REGULATIONS
3.1 Claims

3.1.1  All claims for loss, damage or overcharge must be written and should be attached to the Bill of
Lading.

3.1.2  Claimant must notify carrier of all claims for concealed damage within 30 days of the move.
Need It Moved? LLC must be given reasonable opportunity to inspect damaged items.

3.1.3  Although our movers will be careful with your possessions, from time to time damages may
occur. [f damages are caused by our service, Need It Moved? LLC reserves the right to repair
the damage(s) in question. If we determine that damages can not be repaired, we reserve the
right to either replace or compensate (actual cash value) for the damage. If there is damage,
notity Need It Moved? LLC immediately. They will complete a Damage Report before they
leave your site. If you discover damage after the move, call the office within 30 days of your
move. No damage claims will be honored until the charges for moving services are paid in full.
You will be asked to sign a Release of Liability acknowledging this.

3.2 Computing Charges

Need It Moved? LLC rates arc computed by the applicable transportation charge and multiplying the
hourly rate by the time as provided in Section 1, plus any additional service or charge provided in
Section 2.

3.3 Governing Publications

Need It Moved? LLC rates and charges are governed by the terms and conditions of this tari ff, and the
Rules and Regulations of the South Carolina Public Service Commission.

34 [tems of Particular Value

Date Proposed: 02/15/2018 Page 10
Effective Date:
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Need It Moved? LLC does not assume any liability whatsoever for documents, currency, credit cards,
jewelry, watches, precious stones or articles of extraordinary value including accounts, bils, deeds,
evidences of debt, securitics, notes, postage stamps, stamp collections, trading stamps, revenue stamps,
letters or packets of letters, alcoholic beverages. firearms, coin collections, articles of peculiarly inherent
or intrinsic value, precious metals or articles manufactured there from. Need It Moved? LLC will not
accept responsibility for safe delivery of such articles if they comec into Need It Moved? LLC’s
possession with or without Need It Moved? LLC’s knowledge.

3.5 Bill of Lading, Contract Terms, and Conditions
Each customer will be provided with a copy of Need It Moved? LLC’s Bill of Lading. The terms and
conditions of the Bill of Lading, attached hereto, are hercby incorporated by reference.

3.6  Delays
Need [t Moved? LLC shall not be liable for any delays in transporting household goods resulting from
an act of God or fault or neglect of any unforeseen entities.

SECTION 4

40 PRODMOTIONS
Need It Moved? LLC shall apply the following promotions, in a uniform and nondiscriminatory
fashion:
4.0.1  Need It Moved? LLC does offer a 10% discount to customers who have additional pick-ups or
deliveries after the initial stop for furniture deliveries.
4.0.2 Need It Moved? LLC does offer a 10% discount to customers who combine their pick-ups or
deliveries with other pick-ups or deliveries going in the same direction.

4.1 Military/Senior Citizens/College Students
A promotional rate of normal hourly service charges for moving, packing and unpacking items listed
below will be applied for customers who are active duty military, disabled veterans. senior citizens, and
college students that provide proper proof of same. Extra chargeable items will follow rates in Section 2.
Moves will be conducted on a “straight time" basis, with a minimum hourly charge as set out in Section
I. With local moves, the clock starts at the appropriate hourly rate when the movers arrive at the job site
and ends when the job is completed. With out of town moves, the clock starts at the appropriate hourly
rate when the movers leave Need It Moved? LLC’s warehouse and ends when the job is completed. The
hourly rates and charges are indicated below:

Date Proposed: 02/15/2018 Page 11
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Number of Movers Hourlv Rate
One Man Crew $53
Two Man Crew $75
Three Man Crew 590
Four Man Crew $105
Each Additional Man $15 per additional man per hour
Date Proposed: 02/15/2018 " Page 12
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Need IT Moved? LLC

1SR
At SH5E
Uniform Household Goods Bill of Lading

Customer: Thisbilloflading establishes s contract betwveen you and the househuld gouds carrier, lteconfirms instruetions and authorizes
the carrier to move, pack, store,and’or pertormservices shown. Befure sou sign this documentiris important that you Grst read the

ducumnent.inchuding the back, and that you ask for an explanation olany thing thatis not clear oris ditferent from any presious
informationreceived from the earrier or earvier's representatives. This contractis subject to conditions on the back af this form.

Ovigin Address

g Destinntion Address
i

L

Customer :
Plwoe FCell Name of Consignee (if diftereat) :
Email I Phone o !
Additional Stops " Other i
Billing Address Ay Discounts that may apply ;
Hourly Rared Vioves
Date Personnel Stare Arrive Breaks Depart Ead Total Hrs. Rate Charges
Additional Services & Charges: Transportation Charges:
ravel Fees: [rans. Type (car or trailer): [ raus. Ty pe ek o traiter):
Expeered Miles Driven: Rute: |
Fruch Size
Furniture Delivers: . ) )
Expected Miles Driven:
stairs o1 elesator: Large, oversize. or heavy (per item):
Bulky ltems; ltem ty pe: Charge:
Mise Cost: Rates:
Food Cost: Parking, Taxi, Tolls:
Special Servicing: Other: Total Moving Charpges:
Packing Materials: .
Fofunits ____ Bousize at per unit Hourly Rate:
#ofunits __ Bovsize at pec unit Transportation Charges:
fotunits ___ Bovsize at per unit Additional Service Charges:
Fofunits ___ Bovsize at per unit Tuching Marterials:
# of units Box size at per unit Toral Moving Churges:
Total Packing Charges: Total Charges: Total Amount Paid:
Bulance Due:

LOSS AND DAMAGE PROVECTION Valiation):

Basic Value Protecrivn I release this shipent to a salue of 60
cents per pound perarticle. at no enst fo me. This means | will he
paid 60 cents per pound for the net weight of the lost or damaged
ttem, regardless of the actual salue of the item.

Customer Release: | have read and understand this contract, and

Cuninmer acbnosiedees cauiner debrered cowds:

release my household goods to the carrier subject to the terms and R
conditions of this contract
Signature of Customer Date Signature of Carrier Representative Date
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